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Overall Satisfaction with Christchurch
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Satisfied with the Way the City Looks and Feels
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Reasons for satisfaction with Christchurch

0 10 20 30 40 50 60 70 80 90 100

Satisfied but still room for improvement

Reasonably safe city /trouble free

Compared well with other NZ/overseas cities

Attractive buildings/ old buildings preserved

Good facilities and services

The Avon/the river flowing thru City

Slow pace/no rush/ relaxed/quiet etc.

Well laid out/ spacious

Great place to live/ always lived here

Most things convenient/handy

Love Christchurch/ like it/nice place

Good size/right population size

Nice green city/ clean green looking

Love the trees/large English trees

Not too much traffic /easy to get around

Many attractions/ activities

Beautiful parks/lots of parks

Attractive gardens/ lovely flowers

Beautiful city/ attractive/pretty

Clean city/no litter /clean and tidy



What are the best things the Council has done...

0 10 20 30 40 50 60 70 80 90 100

The Square is better/ improved

Cleanliness of city/ graffiti control

Good/improved swimming pool facilities (unsp.)

New bus depot/Bus Xchange 

Other named festivals/ concerts/events

Others 

City well run and maintained/ good services provided

Good/improved sporting/ recreational facilities

New/improved cycleways/ promotion of cycling

Good/improved rubbish collection/disposal

Upgrade of  QEII 

New/upgraded libraries 

Art Gallery/new Art Gallery

Orbiter bus service 

General bus service improvements

Free festivals/concerts/events /entertainment (unspec.)

Beautifying/landscaping streets/general city

Summer-Times festival/ concert/events

Road improvements/ improved traffic flows

Recycling/kerbside recycling/ green waste recycling

Maintaining/upgrading parks and gardens



What are the worse things the Council has done...

0 10 20 30 40 50 60 70 80 90 100

Problems with the bus service/ bus fares

Bickering/infighting/poor performance by Council

Banning open fires 

Too many road works/ unnecessary/inconvenient times

Unsuitable building/too much infill housing

Narrowing of streets with landscaping

Issues concerning trees/ plantings

Overspending/inappropriate spending

Other road changes not liked

Not addressing traffic congestion

Not addressing sewerage problems/smells etc.

Slow to address air pollution problem

Rates going up/excessive increases/other rates issues

Problems with Bus Xchange 

Dislike the sculpture/the Chalice in the Square

Taking away rubbish bins from parks/public places

Lack of car parking/too many meters

Changes/proposed changes to rubbish bags

The changes to the Square not attractive



What should the Council be doing...

0 10 20 30 40 50 60 70 80 90 100

Increase support for social services/community services

Make the city safer 

Provide more/sufficient/ affordable sports facilities

Better financial management/ reduce spending

Maintain/improve parks and gardens/garden city image

Sort out rubbish disposal/ look at better ways

Stop increasing rates/keep rates at reasonable level

More/better footpaths/better conditions for pedestrians

Continue beautification programme of streets

Safeguard the water supply/ no fluoridation

Retain rubbish collection service with free bags

Fix the Square/add colour 

Better cleaning of streets/ city/control of litter etc.

Keep up/improve recycling 

Maintain/improve road conditions

More/cheaper parking 

Concentrate on public transport

Fix sewerage systems/need sea outfall not into estuary

Fix air pollution/smog problem/h'hold fires etc.

Fix traffic congestion/ improve traffic flow



What service is most important?

0 10 20 30 40 50 60 70 80 90 100

Beautification and landscaping

Street lighting 

Social services/ community services

Waterways/coastal care 

Footpaths 

Drainage/ stormwater

Events/festivals/ entertainment/activities

Rubbish bags 

Rubbish disposal 

Swimming pools 

Street cleaning/gutter cleaning/general cleanliness

Sports and recreational facilities

Recycling 

Libraries 

Parks and reserves/ gardens/recreation areas

Roading 

Sewage disposal 

Public transport/bus service/shuttle/Orbiter

Water supply 

Rubbish collection/ rubbish unspec.



What additional services should the Council provide?

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Better services for dog owners

Better information service/customer service

More public toilets/ improved public toilets

More Council housing /improvements

Stronger crime measures

More dog laws/more dog control

Cheaper dump charges 

Provision for other social services/community services

More youth activities

More services for elderly

Improved street cleaning/ cleaning of gutters

Inorganic rubbish collection

Upkeep of berms/lawnmowing /tree pruning/riversides

Better roading/traffic control/pedestrian crossings

More rubbish bins in parks/ public places

Better public transport

More parking/cheaper parking

Provision for garden waste collection

Improved recycling service

Better rubbish collection



What should the Council stop providing

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Public artworks monuments etc.

Buying up/funding old historic buildings

Unnecessary roadworks/changes

Commercial operations like Convention Centre

The arts/Art Centre/ Art Gallery

Sports funding/ sports stadiums

Public transport/ subsidised buses

Restricting parking/ parking wardens

Rubbish collection/ recycling

Job creation/ employment services

Over-regulation/too many rules and regulations

Property/land development 

Social services/ welfare/housing

Not so much free entertainment /concerts/festivals



Has respondent visited...

0% 20% 40% 60% 80% 100%

Museum

Botanic Gardens

Town Hall

Convention Centre

3 or more

1 to 2

Never



Preferred Plantings for Existing Parks

55%

22%

17%

4% 2%

Introduce a few native plants but keep English style

Replace some of English style planting with native plants

Retain the English garden style plantings

Replace most of English style planting with native plants

DK/no opinion 



Has respondent ...

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

planted native plants
intheir garden

helped with an
organisedcommunity

planting activity

provided food for
nativebirds in their garden

Yes

No

DK



Looked after native wildlife

0 10 20 30 40 50 60 70 80 90 100

Feed native birds/ducks elsewhere (not in my garden)

Visited Willowbank Wildlife Park

Donated money to wildlife organisations

Plant trees/shrubs etc. generally (not spec. natives)

Plant swan plants/other plants for monarch butterflies

Educate others/encourage others to care for environment

Putting bird bath in garden/ providing water for birds

Don't have a cat/ got rid of cat

Planted native plants elsewhere (not in my garden)

Provide an environment attractive for wildlife

Picking up/removing rubbish

Killed possums/magpies/ concerned about predators

Avoid driving over them/ avoid damaging them

Retain/maintain native plantings in my garden

Feed birds generally (not specifically native birds)

Working with organisations caring for environmental areas

Others 

Feed ducks generally (not specifically native ducks)

Protect birds from cats/bells around neck/keep indoors etc.

Rescued/sought assistance for sick/injured wildlife



Member of an Environmental Organisation

Yes 

No 

Don't know 



Where would you take visitors to Christchurch at its best?

0 10 20 30 40 50 60 70 80 90 100

Beaches/around the bays unspecified

Brighton Pier 

Art Gallery/new Art Gallery/ McDougall Art Gallery

Tram 

Antarctic Centre 

Town Hall/Convention Centre 

Brighton/Brighton Beach 

Oxford Terrace/Oxford Strip/ The Strip

Victoria Square 

City Centre (unspecified) 

Lyttelton 

Hagley Park 

Avon River/the twin rivers 

Gondola 

Cathedral Square 

Museum/Canterbury Museum 

Sumner/Sumner Beach 

Port Hills/Summit Road 

Arts Centre/markets at the Arts Centre

Botanical gardens/ the gardens



Frequency of Visiting the City Centre
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Satisfaction with Range of Things to do in the City Centre
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Do to make the city centre better

0 10 20 30 40 50 60 70 80 90 100

More seating/attractive areas to sit/umbrellas

Relocate Bus Xchange/ improve Bus Xchange

Get rid of boy racers/ hoons in cars

More cultural activities/ exhibitions/artists/history

Other specified areas of city needing improvement

Improve public transport/ buses

More cafes/restaurants/ eating places

More entertainment/shows/ concerts/picture theatres

More areas closed to traffic/ better pedestrian facilities

More activities for children/ young people

Better shops/more shopping options

Keep it clean and tidy/free of litter/graffiti

Have things to do/family activities/areas

Relieve traffic congestion/ address traffic problems

More greenery/trees/gardens 

Improve the Square/brighten it up/make it friendlier

Nothing/can't think of anything/satisfied

Make it safer-by more policing /security/lighting etc.

More/better parking/ free parking



-40 -20 0 20 40 60 80 100 120

Promoting and developing the City Centre

Making sure traff icis smooth and safe

Getting businesses to create new  jobs in Christchurch

Regulating activities andinvestigating nuisances

Overall City andenvironmental planning

Landscaping the City's streets

Looking after roadsand footpaths

Sew age disposal

Supporting the Canterbury Museum

Looking after w aterw ays w etlands & land drainage

Supporting voluntary groups& community organisations

Getting tourists tocome to Christchurch

Refuse collectionand disposal

Recycling programme

Promoting/supporting sport and recreation

Public libraries

Entertainment and Convention facilities

Stadiums

Putting on events and festivals

Sw imming pools

Parks and playingf ields

Water supplyservices



-20 0 20 40 60 80 100 120

Public libraries

Supporting the Canterbury Museum

Stadiums

Entertainment and Convention facilities

Landscaping the City's streets

Regulating activities andinvestigating nuisances

Swimming pools

Promoting/supporting sport and recreation

Water supplyservices

Parks and playingfields

Putting on events and festivals

Looking after waterways wetlands & land drainage

Supporting voluntary groups& community organisations

Getting businesses to create new jobs in Christchurch

Overall City andenvironmental planning

Promoting and developing the City Centre

Getting tourists tocome to Christchurch

Sewage disposal

Looking after roadsand footpaths

Refuse collectionand disposal

Making sure trafficis smooth and safe

Recycling programme
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Making Sure Traffic Moves Smoothly and 
Safely
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Overall City and Environmental Plannng
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Overall City and Environmental Planning
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Regulating Activities and Investigating 
Nuisances
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Convention and Entertainment Facilities
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Entertainment and Convention Facilities
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Getting Tourist to come to Christchurch
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Getting Tourists to come to Christchurch
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Landscaping the City's Streets
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Landscaping the City's streets
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