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Number of persons interviewed: 780

Qualifications for interview: 18 years or over
Resident of Christchurch

Accuracy: +/- 3% at the 90% confidence level

Full results are available on the Council’s web site at
http://www.ccc.govt.nz/ResidentsSurvey/2002/
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The Look and Feel of Christchurch
Respondents were asked “thinking about your City as a whole, how satisfied or dissatisfied are you
with the way it looks and feels?

Overall Satisfaction with Christchurch
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Christchurch as a Place to Live
Overall Satisfaction
Respondents were asked “Thinking of Christchurch overall as a place to live, to work and
to spend your spare time in, how satisfied or dissatisfied are your with it?”.
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Reasons why people were satisfied or very satisifed with the look and feel of
Christchurch...

10%

7%

6%

6%

4%

4%

3%

3%
3%3%3%3%

3%
3%

39%

Clean city/no litter/clean and tidy Beautiful parks/lots of parks
Beautiful city/attractive/pretty Attractive gardens/lovely flowers
Not too much traffic/easy to get around Love the trees/large English trees
Reasonably safe city/trouble-free Nice green city/clean green looking
Many attractions/activities Love Christchurch/like it/nice place
Helpful, friendly people/welcoming Great place to live/always lived here
Good facilities and services Compared well with other NZ/overseas cities
Other

Reasons why people were dissatisfied with the look and feel of Christchurch...

18%

17%

11%

11%

8%

5%

5%

4%

4%

3%

3%

11%

Looks dirty/rubbish everywhere Square redevelopment a disaster Roadworks

Others Safety concerns Loss of trees/need more trees planted

Graffiti/vandalism Better maintenance/ tidy up needed Drab/dowdy looking/ needs sprucing up

Old buildings pulled down Inadequate shopping in the City Centre Other

Note: This refers only to the 121
(out of 780 or 16%) who
were dissastisfied or very
dissastisfied with the look
and feel of Christchurch
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Ethnic, Cultural and Life Style Diversity
Respondents were asked “Christchurch is becoming home for an increasing number of people with
different lifestyles and cultures, and from different countries. Overall, do you think this makes
Christchurch ….
• A much better place to live
• A better place to live
• Makes no difference
• A worse place to live

Cultural diveristy makes Christchurch...
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Why respondents feel Christchurch is the worse for increased cultural diversity

17%

9%

9%

9%

8%7%

6%

6%

5%

5%

4%

3%

2%

2%

1%

7%

Lack of integration into NZ society/don't mix Causes racial disharmony/racial tension

Increase in crime/gangs Immigrants not helped enough/no follow-up

Poor driving skills Taking us over/taking our shops, etcetera

Arrogant/disrespectful/ill mannered people Use our welfare/education systems, etcetera

Too many Asian immigrants Too many foreigners/too many different cultures

Inability to communicate/speak English Don't contribute to our economy

Creates unemployment/take our jobs Allowing the wrong kind of people in

Christchurch is becoming overcrowded/overpopulated Others

Note: This chart refers only to
the 113 persons (out of
780 or 15%) who feel
Christchurch is a worse
place for its increased
cultural diversity
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Perceptions of Personal Safety
Respondents were asked “Thinking of your overall sense of freedom from crime, how safe or unsafe
do you feel in the following situations?”
Please note: In 1999, the question asked was “how safe in your home do you feel from outside in-
truders?”

How safe do residents feel in their homes after dark?
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The Council doesn't really affect me
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Local Democracy
Council Processes
Respondents were asked whether they agreed or disagreed with selected statements about the Coun-
cil and its processes...
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I'm not very interested in what the Council does, as long as they do their job
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Involvement in Decision Making
Respondents were asked “How satisfied are you with the way the Council involves the public in the
decisions it makes?”

Are you satisfied with the way the Council involves the public in decisison
making?
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Neither satisfied nor dissatisfied

Satisfied

Very satisfied

Dissatisfied

Very dissatisfied

Reasons why respondents are dissatisfied with the way the Council involves the
public in the decisions it makes

18%

18%

11%

10%

8%

7%

6%

5%

5%

5%
3%

2%

2%
0%

0%

Lack of publicity/information No consultation/involvement
Do what they want/have own agendas Don't listen to public opinion
Don't involve public early enough Specific actions/decisions by Council
Waste money/spend money too freely Not enough consultation
Should be more open Others (See Q50b responses in Section 3)
Lack of consultation with all parties affected Suggestions for improving communication
Not given enough time for submissions Submission process unclear
No particular reason/just dissatisfied

Note: This chart refers to the 297 (out of
780 or 38%) who were dissastisfied
with public involvement
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Public Influence on Council Decisions
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Ability to influence Decision Making
Responents were asked "How much influence do you feel the public has on decisions that the Council
makes?

Reasons why respondents feel the public have small or no influence on
decisions

27%

17%

11%

10%

6%

4%

4%

4%

3%

3%

2%

2%

1%

1%

5%

Do what they want/mind is made up Don't listen to public opinion

No contact/consultation Lack of communication/publicity/information

Not necessary to have influence Only find out after it has happened

Have to battle/group together to influence Actions/decisions by Council cause problems

Particular individuals/groups exert more influence Public should have more say/influence

Only have influence at election time Should be more open

No evidence of changes Cost influences decisions more than public opinion

Others

Note: This refers to the 395 (out of
780 or 51%) who were thought
the public has a small or no
influence on Council decisions.
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How much confidence Council makes decisions in the best interest of the City
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Why respondants had very little or no confidence in their local Council to make
decisions that are in the best interests of the City

17%

12%

12%

10%9%

8%

8%

6%

5%

4%

4%
5%

Wasting/spending too much money Don't listen to residents

The bad decisions/mistakes they have made Not doing what they should/going downhill

Do what they want/mind is made up Incompetence of City Councillors

Political or personal agendas Don't consult/involve residents/public

Arguing/infighting/childish behaviour Outside influences on the Council

Sneaky decisions/not open enough Others

Note: This refers to the 66 persons
(out of 780 or 9%) who had
little or no confidence the
Council would make decisions
that are in the best interests of
the City

Confidence the Council will Make Decisions in the Best Interests of the City
Responents were asked “How much confidence do you have in your local Council to make decisions
that are in the best interests of the City?”
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How often respondents used email in
the last 12 months
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Has respondent visited the Council web site in the last 12 months?

15%

38%

47%

Yes No Did not use the Web

How did respondent learn about the Council's web site?

13%

12%

11%

11%

9%

8%

8%

7%

6%

6%

5%
3% 1%

Through my work Told about it by another person
Saw an address in a Council printed publication Through the library
Assumed it was there and found it Linked from another site
Saw the address in a newspaper Through my education/training
Searched/surfed for it Found it through a search engine
Told about it by the Council staff Other ways
Don't know/can't remember

Note: This refers to the 118 (out
of 780) who had visited the
Council’s Web site

Council Web Site
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Should the following kinds of information be in a Council newsletter?"

-80 -60 -40 -20 0 20 40 60 80 100

Other Information

Information about upcoming events and
festivals organised by the Council

Information about development proposals,
proposed new buildings and similar

Information about upcoming Council
meetings, including information about items

to be discussed

Information about issues open for public
consultation

Yes No Don't know

What other information should be in a Council newsletter?

14%

13%

12%

8%
8%

6%

6%

6%

5%

5%

5%

3%

3%
3%

2%

1%

Environmental issues/group activities Local community news/events/clubs

Roading/roadworks/traffic information Any changes to Council services/facilities

Budgets and financial reports Information about Council/Council staff

Council decisions/what way Councillors voted Sporting information

General information on Council services/facilities Public transport

Recycling education/information General Council information not specified

Long term planning/City Plan information Proposed rate increases/other rates issues

Allow for public opinions/feedback/comment Bylaw information and changes to bylaws

Note: This question was only asked of the
203 (out of 780 or 26%) who
thought other information should be
included in a newsletter

Whould respondents like to receive such a newsletter via email?

51%45%

4%

Yes

No

Don't know

Email Newsletter
Respondents were asked questions to see if there is demand for a Council newsletter by emial...
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Main reason for non-work visit to the City Centre

39%

24%

11%

9%

5%

4%

4%
2% 2%

Shopping To socialise or meet friends To see or hear entertainment

Business or to pay a bill To visit the Central Library To attend a meeting or class

Visit hospital/dentist etc Collecting/dropping off family/friends Other

The City Centre
Visits to the City Centre
The graph below show the percentage of respondents who made non-work related visits to the City
Centre.

Frequency of non-work visits to the City Centre
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Safety in the City Centre

How safe respondents feel by themselves in the City Centre in the day time
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Car Parking in the City Centre
Respondents were asked how easy or hard has it been to find various sorts of car parks in the City

Kerbside carpark between 8am-6pm Monday to Friday
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How respondents view the effect of the Chalice on the Square

7%

21%

33%

10%

5%

5%

19%

The Square is a much better place for having the Chalice The Square is a better place for having the Chalice

The Chalice doesn't make the Square better or worse The Square is a worse place for having the Chalice

The Square is a much worse place for having the Chalice No opinion one way or another

Haven't seen the Chalice

The Chalice
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Public Transport
Usage

How often have respondents used public transport in the last 12 months?
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Don't know

Less than once a month (1 - 5
times)

Once a month or more often (6 -
24 times)

Once a week or more often (25 -
154 times)

Every day or almost every day
(155 times or more often)

Did not use public transport

`

Reasons for not using public transport...

16%

12%

9%

6%

5%5%
4%

4%

4%

3%

3%

3%

3%

23%

Have own car/prefer to use own car Car more convenient than public transport

Quicker by car More flexibility by car

Have a work vehicle provided Routes not convenient

Car better with baby/children Don't like waiting at bus stops

Inconvenient timetables Don't need to use public transport

Have to catch 2 or more buses Health reasons/mobility reasons

Prefer to cycle Other

Note: This chart refers only to
the 572 (out of 780 or
73%) who hadn’t used
public transport or only
used it once a month or
less.
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Fares are affordable
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Perceptions of Public Transport
Respondents were asked whether they agreed or disagreed with various statements about public trans-
port.
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Recycling

Respondents view of the green crate collection service
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No feeling either way
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Very good

Reasons for rating green crate collection process as bad or very bad

21%

15%

14%
9%

8%

8%

6%

6%

4%

3%
3% 3%

Items left behind/not taken Fussy about what they take/limited range of items

Streets untidy/stuff dropped More work needed by Council on recycling

Green crates thrown everywhere Did not get a green crate

No service here/have to take crates to collection point Green crates too small

Not constant/delayed collection times Don't use the recycling service

Crates divided/or separate crates better Other

Note: This question was only asked of
the 47 persons (out of 780 or
6%) who thought the green crate
collection service was bad or very
bad
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Frequency of visiting Tuam St offices
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Frequency of visiting a service centre
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In the last 12 months, have any of these been a problem...
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Noise from industry or commercial activity**

Smoke from backyard fires

Smoke or fumes from industry

Lack of public open spaces or parks

Burglar or car alarms

Other noise from people

Assaults, including sexual assaults

Noise from parties*

Loud music

Any other smells

Drug dealing or drug use in the neighbourhood

Increase in the number of new houses, townhouses
or appartments in the neighbourhood

Wandering dogs

People who you feel unsafe around because of their
attiude, behaviour or appearance

Barking dogs

Broken windows in shops, public buildings, or other
vandalism

Not enough street lighting

Noise from traffic**

Dogs fouling or other dog nuisance

Smoke from indoor fires in your neighbourhood

Footpaths in bad condition

Fumes from motor vehicles

Rubbish or litter lying about on streets

Car theft, damage to cars or theft from cars

House burglaries, break-ins or prowlers

Graffiti on walls, schools, shops

Smoke from indoor fires

Risk from traffic for pedestrians or cyclists

Speeding cars

Dangerous driving, including drink driving, speeding
or hoons

Very big problem Fairly big problem Not a big problem Not a problem at all Don't know

Problems and Nuisances
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Annual Citizens Survey 2002

Respondents views on value for money for services paid
for from rates, and on whether the Council should

spend more or less on certain services

Each interviewee was advised of the rates payable on their property. They were then given
a breakdown of the rates, showing how much of their rating dollar would go on each of
various services provided by the Council

They were then asked , for each service in turn, What sort of value for money do you think
that Christchurch as a whole gets for the amount that is spend on … [each named service]

They were then asked to identify which, if any, of the services on which they would like to
see the Council spend more or spend less.

In the pages which follow, the graphs in the left hand column show respondent’s feelings
about the value for money being delivered, and the graphs in the right hand column show
respondents feelings on whether the Council should spend more or less on the services.

Value for Money

Don’t Know

No feeling either way

Good Value

Very Good Value

Very Poor Value

Poor Value

Spend More / Spend Less

Current Spending About
Right

Spend More

Spend Less
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Looking After Roads and Footpaths
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Overall City and Environmental Planning
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The Art Gallery
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Recycling Programme
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Entertainment and Convention Facilities

-40

-20

0

20

40

60

80

100

1991 1992 1993 1994 1995 1996 1997 1998 1999 2000 2001 2002

Stadiums

-20

0

20

40

60

80

100

1991 1992 1993 1994 1995 1996 1997 1998 1999 2000 2001 2002

Swimming Pools

-20

0

20

40

60

80

100

1991 1992 1993 1994 1995 1996 1997 1998 1999 2000 2001 2002

Entertainment and Convention Facilities

-40

-20

0

20

40

60

80

100

1991 1992 1993 1994 1995 1996 1997 1998 1999 2000 2001 2002

Stadiums

-20

0

20

40

60

80

100

1991 1992 1993 1994 1995 1996 1997 1998 1999 2000 2001 2002

Swimming Pools

-20

0

20

40

60

80

100

1991 1992 1993 1994 1995 1996 1997 1998 1999 2000 2001 2002



Page 32

Looking after Parks and Playing Fields
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Getting Tourists to Come to Christchurch
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Promoting and Developing the City Centre
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Looking after Waterways and Wetlands; Land
Drainage
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Water Supply Services
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