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Cover Statement 
 
• This submission is a request for a ‘one-off’ capital grant of $1,968,000, as the 

Christchurch City Council’s contribution to the urgently required redevelopment 

of the Christchurch City Mission. 

 

• I wish to speak to the main points in this submission at the hearings to be held 

between Monday, May 11th and Monday, May 18th 2009. 

 

 
 

Contact name Michael Gorman 
Organisation name Christchurch City Mission 
Phone (day) 03 371 0606 
Phone (mobile) 027 432 0443 
Email citymissioner@citymission.org.nz
Contact address P O Box 1032, Christchurch 

275 Hereford Street, Christchurch 
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EXECUTIVE SUMMARY 
 

This submission is a request for a ‘one-off’ capital grant of $1,968,000, as the Christchurch 

City Council’s contribution to the urgently required, significant redevelopment of the 

Christchurch City Mission. The cost of the new building complex is $8.6 million and the 

associated costs of reconfiguring the remaining buildings are estimated at $1.9 million. We 

have already raised 30% of the money we need. 

 

This submission is based on the following key points: 

 The Christchurch City Mission is our city’s historic response to meeting the needs of 

Christchurch’s most vulnerable and disadvantaged citizens. The first clerical Missioner 

chaired the Mayor’s Coal and Blanket Fund (now known as the Mayor’s Welfare Fund). 

The Mission has a proud 110 year history of service in Christchurch. 

 

 The Christchurch City Mission is incredibly well supported because so many in our 

community have a sense of ‘ownership’ of the Mission. This is demonstrated by: 

o The 170 plus regular volunteers who work at the Mission and the additional 300-400 

who volunteer each Christmas. 

o The 8,000 people who regularly donate money for the operational day-to-day costs of 

running the Mission. 

o The thousands of people who donate goods to their fellow citizens via the Mission’s 

foodbank and opportunity shops each year. For example, last year for the first time we 

printed paper grocery bags and asked people to use them to donate food to our foodbank. 

We printed 93,000 bags (enough for nearly one in every four people living in Christchurch), 

we have 1,750 bags left, tens of thousands have been returned and they are still arriving. 

The people of Christchurch support the Christchurch City Mission. 

 

 The Christchurch City Mission is stitched into the fabric of Christchurch and is intrinsic to

ensuring we build a strong community.  Further we believe the work of the Mission fits like 

a glove with the cities agreed community outcomes in the LTCCP.  
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 The Christchurch City Mission succeeds because the leaders of our community support 

it, as they have for over 100 years. It also succeeds because it appeals acros

denominations, cultures and socio-economic groups. 

s 

 
 

 We acknowledge that the Council capital budget is under pressure and that the current

economic climate makes an increase in rates to cover additional expenditure untenable at 

this time.  

 

 
 The Mission needs the funds at the earliest over the 2010-2012 periods. We ask that the

Council consider the option of using funds from the Capital Endowment Fund to ensure this 

project is prioritised and completed but the Council may have other equally appropriate 

sources of funds.  
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Christchurch City Mission Redevelopment Plan 
 
Introduction 
 
The origins of the Christchurch City Mission go back to1898 when Thomas Smaill, City 

Evangelist, began visiting inmates at the Lyttelton Jail and patients at Sunnyside 

Hospital.  

 

The Reverend Percy Revell established the Christchurch City Mission as an 

organisation in 1928.  The City Mission helped families during the Depression, 

providing meals, second-hand clothes and accommodation. During the Second World 

War the City Mission supported servicemen and their families. 

 

Today the City Mission provides a night shelter for men, a foodbank, budgeting 

services, social work support and independent living programmes, work experience 

and skills programme, mental health assistance, weekly medical clinic, alcohol and 

drug counseling for adults and young people and the only alcohol and drug social detox 

service in the South Island. 

 

The demand for all our services is continuing to grow. The City Mission has increased 

the number of food parcels it gives out each day four times in the last twelve months. 

 

The City Mission currently runs services from a number of buildings on both sides of 

Hereford Street, between Barbados Street and Fitzgerald Avenue. These buildings are 

too small to meet growing need, several are very old, over 100 years and they are 

expensive to operate and maintain. Staff and volunteers working in isolation in these 

different buildings are at risk if intoxicated or mentally ill clients become abusive or 

distressed. 
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This paper describes the plan to fund and construct a purpose designed building on 

several sections owned by the Christchurch City Mission on the south side of Hereford 

Street. 
 

Project Vision 
 The Christchurch City Mission plans to build a purpose designed building on property 

owned by the City Mission on the south side of Hereford Street, in the block between 

Barbados Street and Fitzgerald Avenue.  
  
The City Mission is planning to increase services to men living on the streets and will 

include an area to run a day programme for men in the new building. This will mean 

that men staying at the night shelter will no longer have nowhere to go during the day. 

The men will be able to attend a programme that will help them build skills needed to 

live successfully in the wider community. 
 

The current Night Shelter can barely accommodate the 25-27 men who stay at the 

Shelter each night and with an additional 30-40 men coming for supper four evenings 

each week the Night Shelter facility is stretched beyond realistic capacity. 
 

The present buildings used by the City Mission are cramped. The shortage of space in 

the residential alcohol and drug social detox service has the City Mission placing up to 

three beds in a bedroom. The CDHB who fund 5 beds in the unit want to see the City 

Mission move to individual rooms for clients using the service. The new building will 

accommodate clients in small individual rooms with an ensuite bathroom shared 

between two rooms.  
 

The safety of staff on night work is of particular concern. At present one staff member 

works alone overnight at the night shelter and another at the alcohol and drug detox 

unit.  
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These staff members are located on separate properties. If a client is abusive or 

disturbed due to mental health issues staff members must manage the situation alone 

until help is available. The new building will allow for direct access by staff between 

these two services.  They will be able to provide back up support to each other. 

 

The new building will house the following services: 

• Men’s Emergency Night Shelter 

• Men’s Day Service – social work and independent living support 

• Foodbank 

• Alcohol and Drug Residential Social Detox Service (known as Thorpe House) 

• Women’s Day Service – social work and independent living support (known as 

Walsh House) 

• Alcohol and Drug Counselling Service for Adults and Young People 

• Women’s Alcohol and Drug Day Programme (known as Wahine Whai Ora) 

• Budgeting Service 

• Mission Administration 

• Medical Clinic 

 

The building design is functional, future proofed and inviting, it will fit in with the 

character of the neighbourhood and the culture of the City Mission. 

 

The Project vision is to develop a purpose designed and built facility on land owned by 

the City Mission. It will ensure the safety of staff, volunteers and clients and will afford 

the ability to flexibly meet community need in to the future. 
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Organisational Structure 
The Christchurch City Mission is a division of the Social Service Council of the Diocese 

of Christchurch – known as AnglicanCare. The Social Service Council of the Diocese of 

Christchurch legally operates under the ‘Social Service Council of the Diocese of 

Christchurch Act 1952’. 

 

The City Mission operates and is managed independently of AnglicanCare, but all 

accounting is channeled back through AnglicanCare, through the Social Service 

Council’s account with the National Bank. The City Mission has a separate cost code, 

to enable individual accountability and is responsible for its own fundraising, 

expenditure and employment.  

 

A Divisional Committee overseas the management of the Christchurch City Mission.  

City Missioner Michael Gorman 

 
Divisional Committee Members 
 Chair  Fr Peter Williams  

 Deputy Chair Ross McQueen 

 Members Ven Peter Axcell  Pamela Hindin-Whitewood 

   Bill Hopkins   Rev’d Nelson Kennedy 

   Carlie Jones   Rhondda Moffitt 

   Cam Moore   Sue Peddie 

   Jocelyn Richards  Denny Richardson 

   Paul Straubel   Alison Wilkie 

 
Registered Office 153 Hereford Street, Christchurch 

Bankers  National Bank, Victoria Square, Christchurch 
Solicitors  White, Fox and Jones 
Auditors  Williams Accountants 
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A copy of the Auditor’s Report and Financial Statement for the year ending 30th June 

2008 is appended. 

 

The City Missioner meets monthly with the Divisional Committee. 

 

The Christchurch City Mission is a not-for-profit organistion and generates revenue 

from donations and fundraising activities. The City Mission also has contracts for 

service with the CDHB, the Ministry of Social Development and Work and Income. 

These contracts represent 24% of the funds required to operate the services provided 

by the City Mission. The City Mission does not charge clients for any of these services. 

 
Additional funding is provided by the: 

The Christchurch City Mission Foundation 
The Christchurch City Mission Foundation was established in 1999, is incorporated 

under the Charitable Trusts Act 1957 and is registered with the Charities Commission 

(Charities Commission Registration Number CC24160).  
Trustees  Chair Sir Gilbert Simpson 

    Justice William Young 

Fr Peter Williams 

Mrs Margaret Hopkins 

Mrs Carlie Jones 

Rev’d Nelson Kennedy 
 

A copy of the full Trust Deed is appended. 
 

All funds for this project will be receipted, managed and expended by The Christchurch 

City Mission Foundation. 

 

The Christchurch City Mission Foundation has committed $1.5 million in funding 

for this project. 
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What is the issue? 
The Growth in Community Need  
The demand by the community for the services provided by the Christchurch City 

Mission has continued to grow in recent years.  

Christchurch City Mission 
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The Christchurch City Mission holds a unique place in the fabric of our city. People 

come to the City Mission because they know they will receive help without judgment. 

The City Mission helps families and individuals in crisis and continues to work with 

them (often in partnership with the other helping agencies in our city) to see them get 

back on their feet. Without the City Mission there would be more homeless men living 

on our streets with nowhere to go.  
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Concept Plan 

To meet the needs of the community the City Mission’s vision is to build a purpose 

designed facility. Wilkie and Bruce Architects have worked closely with the City Mission 

to create a Concept Plan that will meet the varied and complex needs of the City 

Mission and it’s clients. The Plan they have presented addresses the issues of future 

growth and potential changes in service provision, it provides a safe environment for 

staff, volunteers and clients. 
 

The Plan addresses the needs of the people using the services. For example people 

using the residential detox service have a separate entrance as physically distant as 

possible from the entrance to the night shelter where the men using this service are 

often users of alcohol and drugs. 
 

The Architects Concept Drawings are appended. 
 

Preliminary Cost Plan 
Rawlinson’s Quantity Surveyors have prepared a budget estimate of construction 

costs, based on the Concept Plan. Using this as a base the Preliminary Cost Plan is 

structured as follows: 

Men’s Night Shelter and Day Centre     $2,502,000 

Alcohol and Drug Residential Detoxification (Thorpe House) $1,586,000 

Women’s Alcohol and Drug Centre (known as Wahine Whai Ora) $1,222,000 

Women’s Day Centre (known as Walsh House)   $1,468,000 

Foodbank        $   500,000 

Reception and Administration       $1,322,000  

Total Cost        $8,600,000 
 

An additional estimated $1.9 million is needed to reconfigure buildings and 
services on the north side of Hereford Street. 
Total estimated project cost     $10,500,000 

These figures are GST exclusive. Letter from Rawlinson’s Quantity Surveyors is 

appended. 
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Development Programme 
A critical path has been prepared setting out the planning, design and construction 

programme. Estimated durations and logic links have been used to coordinate the 

various tasks. 
 

The Christchurch City Mission initiated discussion about future capital development 

needs in late 2006 and the final decision to proceed with the project was made in July 

2008. The Concept Plan has been completed and a resource consent application has 

been submitted to the Christchurch City Council.  
 

The City Mission has committed to the full design process and is now working on the 

fundraising campaign for construction to start early 2010. 
 

Funding/Cashflow 
The Christchurch City Mission made the decision to undertake the project following a 

Fundraising Resources Study conducted by Compton Fundraising Consultants Pty Ltd 

(Report appended). The Fundraising Resources Study involved confidential one-on-

one interviews with many key supporters of the City Mission including individuals and 

people representing trusts and businesses. Those interviewed overwhelmingly 

indicated that they viewed the project as urgent and necessary, and the fundraising 

campaign target as achievable. On this basis, Compton’s recommended that the 

fundraising campaign proceed and they have been contracted to undertake the 

management of the campaign.  
 

The Christchurch City Mission Foundation has already committed to $1.5 million in 

funding for the project and the City Mission owns the land on which the building will be 

erected. The City Mission has to date raised 30% of our target or $3,122,400. These 

funds have come from people totally committed to the work of the Mission. Our 

governing Committee, senior management, staff, volunteers and voluntary fundraising 

team have pledged personal funds to this project. 
 

We now need to raise a further $7+ million to complete the project. 
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We are currently in the Intensive Phase of the campaign, approaching potential major 

donors before we go to the wider community. 

 

Iain Harvey is chairing the campaign. To date we have confirmed the following 

voluntary leaders: 

Sir Gil Simpson, Joy, Lady Simpson, Peter Wardell, Jonathan Eaton, David Kerr, 

Gendy Brown, Hamish Doig, Max Bremner and Mike Baddeley to work alongside Iain. 

 

Summary 
The proposed project will allow the Christchurch City Mission to meet current and 

projected community need. The new building will be a safe place for staff, volunteers 

and clients and will be warm and inviting for those who seek the Mission’s help. There 

will be the space to adequately run current services as well as allow the City Mission 

the flexibility to meet changing community needs in to the future.  

 

The Christchurch City Mission has a long and respected track record. It is the place for 

people to turn to when all other options have been exhausted. The people of 

Christchurch have long supported the City Mission to ‘be there’ for people who have 

nowhere else to turn. There is a real sense of community ownership of the City 

Mission. 

 

This project will ensure the Christchurch City Mission is able to continue to be ‘the 

heart of our city’ for as long as it is needed. 
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Redevelopment location 
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WORKING TOGETHER – CHRISTCHURCH CITY COUNCIL AND 

CHRISTCHURCH CITY MISSION 
Submission as it relates to the nine agreed  

Community Outcomes 

a safe city 
The Christchurch City Mission contributes to the safety 

of our city through the provision of : 
CCC – Key Community Outcome 
Indicators - A Safe City 
 
We will know we are succeeding 
when: 

Rates of crime and injury 
decline 

 Rates of juvenile offending 
decline 

 Child abuse & family 
violence decrease 

 Vehicle crashes decline 
 Alcohol is a less significant 

cause of crime & injury 
People feel safe at all times in 
Christchurch 

 We feel safe in our homes 
& neighbourhoods 

 We feel safe in the central 
city, especially at night 

 Pedestrians, cyclists, 
motorists & people with 
disabilities can safely 
move around our city 

 We feel safe using public 
transport 

 We are well prepared for 
natural hazards 

  We have excellent safety 
networks, support people and 
services 

 We know our neighbours 
 Excellent support and 

prevention services are 
readily available 

 A safe place for men without a home to stay until 

they can be supported into appropriate 

accommodation. This helps the men who have no 

home as well as contributing to the safety of other 

citizens using the central city at night. Twenty-seven 

men can stay at the Night Shelter each night. An 

additional 30-40 men come for supper four evenings a 

week. 

 The Mission works with young people, we provide 

safe emergency accommodation at the Night Shelter 

for young men and alcohol and drug counseling 

specifically designed for young people. 

 The Mission’s Walsh House provides social work 

support and life skills education for women. This 

service is a safe place for women, many of whom have 

experienced and are experiencing abuse in their 

relationships. Many of the women who attend have 

children in CYF care, for these women we provide 

parenting education in conjunction with Barnardos. 

 Counselling, social detox and treatment services 

for men, women and young people wanting to deal with 

their drug and/or alcohol addiction. 

 We are confident in our 
Police, judiciary and other 
justice services 
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 Food and other aid (provision of power, school supplies etc) is distributed to 

families without resources. 

 

 Budgeting education and financial advocacy. 

 Transition back into employment support (Governors Bay Vicarage and 

Gardens Project). 
 

These goals are in part achieved through the Mission’s collaborative approach to 

working with other government and non-government organisations including: 

 WINZ 

 CYF 

 Christchurch City Council 

 CDHB 

 Probation Service 

 Rolleston Prison 

 Other foodbanks and social service organisations – Salvation Army, 

Presbyterian Support, Barnardos, Methodist Mission, 0800 Hungry, Waipuna Trust, 

Narcotics Anonymous, Alcoholics 

Anonymous, Nova Lodge, Elm Tree Lodge, 

Vincentian Programme, Odyssey House, 

GP’s, Primary Health Organisations, 

Familial Trust, ADANZ, ALAC, He Waka 

Tapu 

 

 

 

 
 
 

“I feel privileged to be able to 
assist the Christchurch City 
Mission in the small way that I 
do. 
Being a part of an organisation 
that positively impacts people’s 
lives at the grass roots level – 
food, clothing, shelter and 
healthcare is truly rewarding.” 

Steve Whitnall, Volunteer   

City
with do

 Missioner 
nated food 
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 city of inclusive and diverse communities

H

S
 
 

a  
 

ports inThe Mission sup clusive and diverse communities: 

 Whilst the Anglican Church founded the 

ay be accurately 

gi to the whole Christchurch 

hu h ha  sens

ated by the contributions, of 

 of all cultures, ethnicities 

e to work 

Christchurch City Mission it can tod

described as belon ng 

community. Christc rc s a e of owning the 

Mission. This is best demonstr

unds and goods, from peoplef

and religious denominations.  The Christchurch City 

Mission embraces all peoples whether they com

at the Mission, volunteer at the Mission or seek the 

Mission’s help. 

 The Mission provides excellent community 

resources, this project will ensure that we provide from a 

facility that is safe, functional and flexible in its ability to 

meet community need now and in to the future. 

 The Mission is viewed as a vital voluntary 

organisation in the city of Christchurch, Council supp

this projec

contrib

ort for 

t will ensure this key service is valued for its 

ution to the city. 

 The Missi

services 

because o

on’s

for vulnerable people who daily face disadvantage 

f economi

 work focus’s on the provision of 

c hardship, disability and illness. 

 As m

economically

are provided

ost of the

 and so

 free of 

 people accessing the Mission are 

cially deprived, all Mission services 

charge. 

 Suppo

function of the City Mission

rting fam  

 

 

ilies at times of distress is a core

 
 

CCC –
Indicat
Diverse
 
We wil
when: 
Our city is b
comm

 utcome Key Community O
rs - A City of Inclo usive and 
 Communities 

l know we are succeeding 

uilt on strong 
unities 
 Everybody feels a sense of 

community belonging 
 There is a sense of 

connectedness within 
neighbourhoods 

 Everybody has access to 
excellent community 
resources & facilities 

 Our voluntary sector is well 
ued for 

y 

home

supported and val
its contribution to our cit

A diverse range of people feel at 
 in Christchurch 
 All people feel welc

safe in Christchurch 
ome & 

  People can retain their
languages & cultures 

 We are sensitive to the 
different views, values and 
aspirations of people 
within Christchurch 

 

part la
vuln a

Our services respond to 
the diversity of our 
population 

Everybody is able to participate, 
icu rly those who are most 
er ble 

 Disadvantage is reduced, 
particularly for people o
low incomes, refugees and 
new migrants, Maori & 
Pacific Island people a
people with disabiliti

n 

nd 
es 

 Everybody has excellent 
access to appropria
affordable s

te & 
ervices 

 We support our children 
and their families/whanau 
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alu and protect the natural environmen  
The Christchurch City Mission works to model an 

understanding of the importance of protecting our 

environment for staff, volunteers and clients.  

 The Mission recycles all cardboard that comes to 

the shops and foodbank. 

 The Mission recycles copper wire – a volunteer 

strips cords on old non-saleable electrical applicances. 

 All metals on non-saleable donated items are 

recycled. 

 The Mission operates seven recycled clothing and 

re then distributed to the shops for sale. 

n-saleable clothing items are sent to a rag business 

 are nt to dog shelters.  Items 

 a o cost by our social work and 

foodbank services to clients in need. 

 

 

 

 

two recycled furniture sh

saleable items a

ops. Donated items are sorted; 

No

and unsuitable blankets se

are also distributed t n

 

 

 

 
 
 
 
 
 

CCC – Key Community Outcome 
Indicators - A City People who 
Value and Protect the Natural 
Environment 
 
We will know we are succeeding 
when: 
Everybody takes responsibility for 
their impact on the natural 
environment 

 e amount of rubbish 
nt to landfill decreases 

Th
se

 ore rubbish is recycled M
 eshwater is conserved 

d pollutant free 
Fr
an

 Cleaner energy sources 
are used more often 

 

declines 
Biodive
and enh

Our reliance upon non-
renewable resources 

rsity is restored, protected 
anced 

 lantings expand in and 
around Christchurch city 
P

 Streams and waterways 
are clean 

 
are retained 
Ecological heritage sites 

We manage our city to minimize 
damage to the environment 

 We develop solutions fo
minimizing our impact o
the en

r 
n 

vironment 
 Our sewage and waste 

water systems protect the 
quality of our oceans and 
freshwater resources 

 Air pollution is reduced 
 Our quality soil reserve

are retained and 
maintained 

s 

City Mission Opportunity Shop 
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 Mission 
h 

 LTCCP     A
 
 

a  
to 

r 

eracy 

A core activity of the Christchurch City Mission is 

advocate on behalf of people who because of thei

mental health, disability, vulnerability or lack of lit

and communication skills are unable to advocate for 

themselves. 

 Recently the Mission delegation to the NZ 

Coalition to End Homelessness Conference run in 

conjunction with the CCC, included staff and two 

homeless clients. 

 Individual clients are assisted in their interactions 

Housing NZ and health services. 

with government and non-governme

example, WINZ, 

nt agencies, for 

 The Mission comments publicly on issues of 

in th interests of raising public 

 a rene . 

relevance to our clients e 

understanding and wa ss

 The Mission participates in networks that 

advocate on behalf of the sector, for example, the 

Christian Council of Social Services. 

 

 

 

 

 

 

 

 

 

 

 

CCC – Key Community Outcome 
Indicat - A Well-Governed City 
 
We wil now we are succeeding 
when: 
Everyb y actively participates in 
public decision making 

ors 

l k

od

 ore people are involved 
 decisions that affect 
em 

M
in
th

 onsultation processes 
llow meaningful public 
articipation 

Everyb y feels represented by 
their de sion-makers 

C
a
p

od
ci

 ws, values and Maori vie
models for decision-
making are incorporated in 
decision-making 
processes 

 Our decision-makers 
represent the diversity of 
our population 

 cision-makers actively 
d to community 

input 
Our de
sustaina

De
respon

cision-makers plan for a 
ble Christchurch 

 We plan collaboratively 
 Public funds are managed

responsibly with 
 

consideration to future 
needs 

 We prioritise investment in 

and our 
people through education, 
health, housing 
voluntary organisations 

 
 our natural 

We protect, enhance and 
restore
environment 

City Missioner, 
Michael Gorman 
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a prosperous city
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h 
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 poverty. Under the 

is even greater. 

The Christchurch City Mission works to improve the 

standards of living of people living in

current economic recession the need 

 The Mission

expectation is that we will provide in 

food parcels this year. Previous annual total nu

of food parcels 5,800+. 

 provides food for people in need – our 

excess of 8,000 

mber 

 The Mission provides budget advice and teaches 

budgeting skills to ensure the people who come to 

us have the skills they need to manage money. 

 The Mission

purchase sc

 assist

hool uniforms and supplies and pay for 

attendance at school camps. 

s families with children to 

 The Mission p ide t up a breakfast pro

and provides the food for breakfasts 

rov s se gramme 

at a low decile 

school. 

 We are significantly supported by the 170 

volunteers who work at the Mission. We provide 

support, recognition and training for all our 

volunteers. 

 Nearly 8,000 active supporters donate money to the

Mission each year to address the social and 

economic inequities in our community.   

 

CCC – Key Community Outcome 
Indicators - A Prosperous City 
 
We will know we are succeeding 
when: 
Christchurch has a strong healthy 
economy 

 Christchurch has a range 
of successful businesses 

 New businesses are 
attracted to our city 

 Christchurch city attracts 
nd retains skilled people a

 onate food and Thousands of Chrischurch citizens d

goods to the Mission to help those less fortunate 

than themselves. 

 

 

 

 npaid and voluntary work 
 recognised for its 
ontribution to our 

Standa
everyo

U
is
c
economy 

rds of living improve for 
ne 

 Fewer people live in 
poverty 

 

nd peoples, 

 
older people 

Participation in 
employment increases, 
particularly among Maori, 
Pacific Isla
new migrants, refugees, 
people with disabilities and

Our economic development 
prioritises future well-being 

 Our business practices 
protect and enhance the 
natural environment 

 Our infrastructure supports
a sustainable economy 

 

Volunteer working in the 
Mission foodbank 
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a healthy city

 Mission 

 TCCP     April 2009 

 

Th re 

de . All of our 

health services are provided free of charge. 

 

e majority of people who seek the Mission’s help a

aling with physical and mental health issues

 edical 

emergencies and provide mental health support for our clients. 

The Mission employs a nurse to minister to minor m

 eed the Mission 

needs 

of 

As part of our response to community n

has developed two health plans specifically to meet the 

Maori and Pacific peoples. 

 ith Pegasus Health the Mission operates a 

weekly clinic attended by our nurse and a volunteer doctor. 

In partnership w

 Our nurse with the support of a podiatrist runs a foot clinic 

– particularly necessary for people living on the street. 

 Our nurse is also piloting an outreach health service for 

 the streetpeople living on s. 

 Our women’s drop in ser

volunteer female doctor offering a re  

vice, Walsh House has a 

gular women only clinic.

 We operate the only alcohol and drug social detox service 

and we have a nurse who in conjunction with GP’s supports 

eople detoxing at home. 

in the South Island. Thorpe House provides residential care 

p

 We have two alcohol and drug counselors (for adult

young people) working to support clients addressing addic

issues. 

s and 

tion 

 Wahine Whai Ora provides support for women dealing 

with their own or a significant others’ drug and/or alcohol 

problem. 

 
 

CCC – Key Community Outcome 
Indicators - A Healthy City 
 
We will know we are succeeding 
when: 
We all have access to affordable 
health services that meet our 
needs 

 People of all incomes can 
access excellent health 
services 

 Health services are 
prepared for the needs of 
an ageing population 

 Health services are 
suitable for people of 
different ethnicities, 
languages and cultures 

 

 People who experie
mental illness are 

Mor
hea

nce 

supported by strong 
service networks 

e people in Christchurch live 
lthy lifestyles 

 More people are physically 
active 

 Alcohol and drug abuse 
declines 

 Rates of obesity decline 
 More people hav

healthy work/life 
e a 
balance 

 Rates of smoking decline, 
particularly among young 
people 

Our city environment supports the 
health of the community 

 Air pollution levels meet 
acceptable standards 

 Everyone lives in safe, 
warm and dry homes 

 Our urban environment 
encourages active 
transportation and 
recreation 
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a city for recreation, fun n

M sion 
 

 LTCCP     

 a d creativity 
he Christchurch City Mission places value on the 

pportunity for participation in leisure and sporting 

ctivities. 

T

o

a

 ur social work service is able to support children in 

families struggling financially into sporting activities 

through

O

 access to funds that will pay for sports club 

vle ies, uniforms and equipment. 

 Our women’s drop in service, Walsh House 

promotes active lifestyles through group activities, 

including a gardening club and netball 

team. 

 Creativity is promoted in our alcohol and 

drug treatment services as part of th

ocess. 

 

 

 

 

 
 

e 

therapeutic pr

 

 

 

 

 

 

 

 

 

CCC – Key Community Outcome 
Indicators - A City for Recreation, 
Fun and Creativity 
 
We will know we are succeeding 
when: 
More people participate in leisure 
activities 

 We organize our lives to 
include free time 

 Everybody can access 
leisure services and 
facilities 

 We enjoy a healthy 
work/life balance 

More people participate in physical 
and sporting activities 

 We value active leisure 
time 

 We all have access to 
excellent facilities and 
environments for physical 
activities Art work by Walsh House clients 

 A range of local, national 

in our city 
Everyb dy is included in the 
creation and enjoyment of the arts 

and international arts and 
events can be experienced 

o

 Our arts and cultural 
activities reflect the 
diversity of people in 
Christchurch city 

 We enjoy a range of 
quality festivals 

 A range of local, national 
 
d 

and international arts and
events can be experience
in our city 

Wa
Clu

lsh House Garden 
b members 
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a city of lifelong learning

ission 
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The Christchurch City Mission is committed to 

contributing to both formal and informal education. 

 Mission staff are encouraged to take-up training 

and post graduate education opportunities. 

 Staff and volunteers receive specific de-escalation 

training. 

 The Mission provides life skills education for our 

clients – including, budgeting, self-care, and cultural 

awareness. 

 The Mission supports the educational well-being of 

children and teenagers through the provision of healthy 

food to schools and families. 

 The City Missioner and other staff regularly speak 

s at their

ese groups on visits to the Mission.  

 

 

to school group  school and when hosting 

th

 

 

 

 

 

 

 

 

 

 

 
 

CCC – Key Community Outcome 
Indicators - A City of Lifelong 
Learning 
 
We will know we are succeeding 
when: 
Everybo ceives a good basic 
education 

dy re

 We have access to high 
quality, supportive 
education services 

 Participation in Early 
Childhood education 
increases 

 Fewer school students are 
suspended or stood down 

 Levels of adult literacy and 
numeracy increase 

Christchurch people are skilled 
people 

 Qualification rates among 
school leavers improve 

 More people gain post-
school qualifications 

 Training and re-training 

s 
A broad range of learning 
opportunities are available in 
Christc

helps people to develop 
and retain work relevant 
skill

hurch 
 Everyone has access to a 

local library 
 Refugees and new 

migrants can access 
quality English language 
services 

 We can participate in a 
wide range of community 
education programmes 

The City Missioner hosting a group from 
Hohepa Canterbury at the Mission 
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an attractive and well-d

M ssion 
 

 LTCCP     April 2009 

esigned city 
 

The Christchurch City Mission campus is currently a 

conglomerate of buildings varying vastly in age and 

functionality. Most of our buildings are in need of repair 

and refurbishment, are uneconomical to run and do not 

support the Mission in meeting the current needs of our 

society. The planned redevelopment will see three of our 

oldest buildings demolished or removed; two making 

way for the planned new building, others on the north 

side of Hereford Street will be refurbished and 

reconfigured to meet ongoing needs. The planned 

redevelopment will significantly enhance the appearance 

of the Mission as well as address the practical needs of 

the organisation, currently and in to the future. 

 The planned buildin

n with the

g has been specifically 

designed to fit i

nvironment. 

 surrounding residential 

e

 The building design is future proofed with the 

ure e interior layout as service and 

community needs change. 

ability to reconfig  th

 The building has been d

environmental con

esigned taking 

siderations into account. 

 The Mission’s heritage chapel will be protected 

and moved on the Mission site to enable greater 

access for the public. 

 
 
 
 

 

CCC – Key Community Outcome 
Indicator n Attractive and 
Well-Des ed City 
 
We will know we are succeeding 
when: 
Christchurch is attractive and well-
maintained 

s – A
ign

 Our city is clean and free 
of litter 

 Graffiti and vandalism 
decline 

 City buildings and public 
spaces are attractive and 
well-maintained 

 We have access to a 
range of quality open 
s aces 

Our heritage is protected for future 
generations 

p

 ntral city remains 
portant destination 

e in 

The ce
an im
for all peopl
Christchurch 

 We protect the integrity of 
heritage buildings, places 
and objects 

 We plan for and 

We de ity to meet current 
needs and future challenges 

encourage additions to our 
heritage 

sign our c

 Our houses meet our 
social, cultural and 
economic needs 

 Our city can be easily 
accessed on foot, by bus 
and bicycle, and by people 
with disabilities 

 Vehicles move freely and 
efficiently in and around 
Christchurch city 

 Our electricity, 
communications, sewage, 
water and waste water 
systems grow with our 
population 

 Urban sprawl is minimised 

City Mission Chapel
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Submission as it relates to 
Communities Strategy’ 
Challenges identified in the Strengthening Communities Strategy –  

 An ageing population 

• Older people still wa at gives 

them a sense of mea g as 

a regular volunteer b

volunteers are of retirement age or older. These volunteers w

aspects of Mission services, from go

shops, or picking up vegetables from

the work done by volunteers the Mission could

of services that it does.  

 

Increasing cultural and ethnic diversity 

ion has good networks with government and non-

government agencies that provide services to people of varying ethnic and 

an igra  Servi cific 

 

 
 

 

 

 

 Mission 

h 

 LTCCP     April 2009 

the Council’s ‘Strengthening 

nt to participate in the community in a way th

nin ful contribution.  The Christchurch City Mission h

ase of 170 people. Seventy-five percent of our 

ork in all 

vernance to helping in our opportunity 

 the Rolleston Prison garden. Without 

 not offer the range or quality 

 

• People of all cultures and ethnicities seek support from the Christchurch 

City Mission. The Miss

cultural groups including the Refugee d M nt ce, and spe

Maori and Pacific peoples organisations. 

  

Celebrating Matariki 2008 at the Night Shelter 
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Diff

church City Mission 
treet, Christchurch 

 

 

ering levels of disadvantage between population groups 
 

ute 

the issues they face by providing 

bling them to achieve positive goals and 

ontribute to social exclusion 

In Christchurch, the Mission sees many of the people who are suffering 

most due to disadvantage, we recognise the range of factors that contrib

to this. We work with people to overcome 

practical support and resources ena

participate more fully in our society. 

 

The complexity of factors which c
 Many of the people who come to the Mission for 

challenges beyond the comprehension and und

us. We anecdotally estimate that 80

and other services have suffered abuse

abuse) as children or young people. 

afflicted by addiction, which is then 

help have had to face 

erstanding of the majority of 

% of our clients using the night shelter 

 (sexual, physical and/or emotional 

These people and others are often 

compounded with a mental health 

e been diagno

 level of support needed to help people climb out of the 

lusion is immense. The number of interventions 

needed to help people achieve what may only be a satisfactory level of 

is n doe n’t tur y 

(excepting in particular circumstances where the safety of others is of 

concern) and will frankly welcome people in need for as long as is required, 

 
 

 

 

 

condition that may or may not hav sed. When these factors 

combine the

continuing cycle of exc

participation is often numerous. The M sio s n people awa

always working to help people achieve for themselves. 

  

 

 
Two of the Mission’s 
extraordinary volunteers 
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 capacity of voluntary and community groups 
 kes 

ays 

vels 

ignificant 

he Mission is the last bus stop for many 

ovides an opportunity for 

around, there is no stop further down 

only by working in 

offer the level of community 

ship involves our 

g with the 

Christchurch City Council is of signi ding our 

organisation

 

The Christchurch City Mission is justifiably proud of the contribution it ma

to the well-being of our community. As a community organisation we alw

struggle to balance the needs of the organisation to work at optimum le

of effectiveness with the needs of directly providing services to the people in 

our community who seek our help. As one of our most s

supporters, Sir Gil Simpson says, “t

of the people who come for help – the Mission pr

people to get off and turn their lives 

the line for them to get the help they need”. It is 

partnership with supporters that the Mission can 

support that it does on a daily basis – this partner

volunteers, donors and funders. For the Mission, workin

ficant importance to buil

capacity as an effective community 

urch.  

 and achieving a strong 

community in Christch

Decreasing civic engagement 
 The world bank has defined civic enga me s:ge nt a   

“Civic Engagement is the participation of civil society organizations and 

tions with government, 

rking 

 

citizens-at-large through direct and indirect interac

multilateral institutions and business establishments to influence decision 

making and share control over priority setting, policy making, resource 

allocations and access to public goods and services.” The Christchurch City 

Mission, a Christian social service agency, contributes as a civil society 

organisation seeking to increase levels of civic engagement by wo

inclusively with local government.  
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Conclu
 

The Christc

Christchurc

 

We therefo t to 

include cap

Mission in 

commitmen

 

The City Missioner and executive members of our team would welcome the opportunity 

to speak to this submission and to answer any questions the Councillors may have 

out the project. 

bmission for 

 

church City Mission 
treet, Christchurch 
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sion 

hurch City Mission would welcome an active partnership with the 

h City Council in making this new initiative a reality. 

re invite the Council to consider the opportunity of making a commitmen

ital funding for the much-needed redevelopment of the Christchurch City 

the cities Long Term Council Community Plan 2009 – 2019. Expenditure 

t could be arranged over several years. 

ab

 

resent our suThank you for the opportunity to p consideration. 
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