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PUBLIC ACCOUNTABILITY 
 

 
Objectives Environmental Performance 

Indicators 
Information 
Source 

Social Performance 
Indicators 

Information 
Source 

Economic/Financial 
Performance Indicators 

Information 
Source 

Link to Strategic 
Objectives 

Community Engagement 
 
To encourage effective 
public participation in local 
government. 
 
 
 
 
 
 
 
 
 
 
 
 
 
Publish and distribute 
information to residents on 
the overall activities of the 
Council. 
 

  •  That not less than 80% of 
residents as surveyed in the 
Council�s Citizens Survey 
are satisfied that they have 
some influence on decisions 
that the Council makes. 

 

 
 
•  Residents satisfied with the 

Council newsletter, City 
Scene, no less than 75%. 

 

Annual Citizens 
Survey 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Opinions 
Quarterly 
Monitoring 
Survey 
 

  D1, D2, D3, D4, 
D5, F1, F2 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
D1, E4 

 
 
 
 
 
 
  


