CAR PARKING

Objectives Environmental Performance Information Social Performance Information Economic/Financial Information Link to Strategic
Indicators Source Indicators Source Performance Indicators Source Objectives

Customer Service * Allocation of mobility Management ¢ 2.6% increase in vehicle Parking A5, B1, B2, B3,
(disability) parking spaces in  Report parking. Statistics C2, F1, F2, F5, F7
To help make the Central off-street parking facilities AS 2890
City accessible and support which meet or exceed the Vehicle occupancy rates in Parking
its commercial viability. Australian Standard staffed Off-Street parking Statistics
(AS2890) at each parking facilities:
facility (Target: 1 to 2% of - Average overall at least
total per parking facility). 50%
- Peak period at least 82%
80% of survey respondents Customer Net operating cost per Accounting
satisfied with standard of Survey space in Off-Street parking System
toilet facilities at each facilities: $389
parking facility.
Net operating surplus per Accounting
metered space: ($1,084) System
- 60% paid compliance in Parking
metered areas. Statistics
- 80% average compliance
in time restricted areas.
80% compliance on loading  Parking
zones. Statistics
Management of Assets * Remove all tagging within 2 Management A5, B3, C2, F2,
hours of being observed. Reporting F5, F7
Ensuring that the Council’s
car parking assets are
sustainable in the long term.
Road Safety 5 school crossings Staff A3, B2, C2, D5,
monitored daily. Timesheets E4

To promote road safety and
thereby reduce the number
of road accidents.

To respond rapidly to
requests for assistance in
relation to obstructed vehicle
entrances.

Responding to requests for
enforcement assistance,
eg in relation to obstructed
vehicle entrances.

* Average response times:

- Between 10 and 15
minutes (Central City).
- Between 15 and 20
minutes (Suburbs).
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