LIBRARY & INFORMATION SERVICES

Objectives Environmental Performance | Information | Social Performance Information Economic/Financial Information Link to Strategic
Indicators Source Indicators Source Performance Indicators Source Ob ectives

Customer Service
- Collections

Provide collections, both
physical and electronic, to meet
the information, learning and
recreational needs of the
community

- Resource Delivery

Provide systems and facilities
which enable people to access
the collections, both by taking
items away on loan and by using
them within library buildings
[Library collections (books,
magazines, cds etc) total in
excess of 1 million items].

- Library Web

Provide systems, technology
and content (via the Internet)
which enable people to access
information and services at
home, work or school.

¢ Collections provided for

shared use

- Turnover of the collection

of 1: 5.08 (that is each
item is borrowed 5.08
times per annum on
average).

Computers provided for

accessing information —

able to be used by all

citizens

- Public access machines
per capita of 1 per 1,625
population

¢ Collections support DRA Library
recreational, learning, and system
information needs
- Holdings per capita: no
less than 3.3 items per
capita
» Satisfaction with range of Annual
books: no less than 85% Citizens
Survey
Library  Citizens have easy access Library
Statistics to resources and Statistics
information
-77% of population as
members

- Issues per capita of 16.76

« Citizens use their libraries
- Visits per capita of 10.50
« Satisfaction with helpfulness
and friendliness of staff:
95%

Helpfulness & Friendliness
ff

100% of Sta

Library « Citizens have easy access Web Statistics
Statistics to resources and
information; participation
through the internet
- No of page views per
annum 5,000,000
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« Supply of collections
- Cost per capita $28.42

¢ Lending and in house use of
items
- Cost perissue $1.00

« Sharing of resources

- Total cost of output

- Cost per page view
$0.03c

Accounting
System

Accounting A1
System

Accounting A1, A5, D1
System
Web

Statistics
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Customer Service (Cont’d) » Satisfaction with helpfulness  Annual ¢ Timely provision of Accounting A1, A5, B2
and friendliness of staff: Citizens information, including System
- Enquiries 85% Survey information which supports
 Satisfaction with information business and the economy Library
Provide skilled and provided: 85% - Cost per enquiry of no Statistics
knowledgeable staff to help more than $4.25
people find the information they
need.
- New Zealand Heritage  Collections preserved for Library Ad
use by future generations; Statistics
Collect and preserve resources digitising of unique
about our New Zealand and materials for shared use.
local identity for the benefit of - Total size of collection
present and future citizens 60,000 items — digitised or
held
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